NEWSLETTER
SUMMER 2017

e 15

Pag

Welcome
This time last year we developed a
new guidance tool, Pension Monster
for consumers. Our aim was to
provide an easy way for people to do
some research and learn about their
retirement options ahead of meeting
with an Adviser. It is something to help
bridge the advice gap. Since its launch
last September, Pension Monster has
received well over 7,000 visitors and
many of our subscribers have adopted
the tool as a value added service on
their own websites. Further information
is available at www.selectapension.
com/Pensionmonster.
This year, our technical staff have
turned their attention to our online
subscription tools and in particular the
DB TVAS tool. There has been a huge
increase in demand for Defined Benefit
TVAS reports, almost a 250% increase
year on year in fact, so, much of our

focus has been on increasing the
functionality and the user journey for
Advisers and Paraplanners. We haven’t
finished yet and have some exciting
developments coming soon. You can
read more on page 5.
Lastly, as you may be aware, we
have recently closed the advice arm
of Selectapension Bureau Services
to new pension transfer cases while
the FCA complete a review of our
service and to allow us to catch up
on the backlog of cases we have
received. We are working hard with our
partner to complete the review and to
implement changes to our processes.
I apologise for any inconvenience
caused by this action. Further
information is available on page 4.
Andy McCabe
Managing Director
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Pension and
Investment Planning
Selectapension is a leading provider of
Pensions and Investment Planning Software

Money Purchase Switching

Unlimited Support and Training
Experienced technical support team on hand to support you.
Weekly online training sessions available which counts as
unstructured CPD. Web-based tools, available through any
browser, with automatic updates for all subscribers.

Accurate Fund Information

Defined Benefit

Daily fund information from MorningStar, providing reliable,
accurate data to source 1000s of funds.

Income Drawdown & Annuity

Personalised Reporting

Asset Reviewer

Fonts can be amended and logos can now be added to allow
your reports to be personalised. Enhanced MorningStar
X-Ray reports give an overview of all underlying funds, assets
and performance data within your portfolio.

Retirement Planning

Extensive List of Products Available
Multiple Model Portfolios can be compared in one analysis,
using over 200 current products courtesy of direct
relationships with Providers.

Unbiased Planning
We offer comprehensive solutions from the whole market
place, with no allegiance to any one Provider.

Book your

FREE DEMONSTRATION
TODAY

Email: enquiries@selectapension.com
Telephone: 01892

669494
Web: www.selectapension.com
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Pension & Investment Planning

Tools Of The Trade:

Extending Advice To The Mass Market
Technology makes advice accessible to a broad spectrum of clients, as Peter Bradshaw discovers

Greater pension freedoms have introduced
risks that, without proper preparation and
advice, threaten to leave people with little or
no income to carry them through into their
later years. This means access to advice
and guidance is more important than ever.
When you also consider government
initiatives such as Pension Wise and the
Money Advice Service, which appear
to have either ceased or are in a period
of transition, there is limited access to
impartial information and guidance.

Value of advice

A large proportion of the population,
particularly those with smaller pots and
less complex needs, are unlikely to seek
financial advice either because they
believe they cannot afford it or they do not
recognise the value of advice.
Research from AEGON last year found
that 73% of the UK working population
admitted that the prospect of having to
pay for financial advice puts them off
seeking help.
This means a large section of the
population is making important financial
choices without access to all the options
available. This may have negative
repercussions for them in later life.
Recent figures from the Association of
British Insurers reveal that in the last three
months of 2015, the majority (57%) of
pension savers who had taken a drawdown
product were taking a sensible approach to
accessing their funds, with withdrawals of
1% or less.
However, a minority may be withdrawing
income at a rate that would see their money
run out in a decade or less if their pension
pot is their only source of income. Most
worrying is that many withdrew money
without regulated advice.
Data from the Financial Conduct Authority
(FCA) reveals non-advised drawdown sales
rose sharply since pension freedom began.
Between October and December 2015,
32% of reported drawdown sales were not
associated with a regulated Adviser.
While more flexible than a traditional
annuity, drawdown is a much riskier option

because it exposes people’s
savings to the performance
of the stock market.
It is good news if
markets perform
well, and retirees can
feel the effects of
marked increases in
their pension pot. But if
they fall, so too will their
pension values.

Rise of technology

In order to bridge the advice gap and
encourage savers to seek professional
advice, the government and FCA’s Financial
Advice Market Review has recommended
the use of technology to extend financial
advice to a broader audience. At the same
time, the pension reforms have generated
a huge surge in demand for post-freedom
retirement advice.
Many Advisers are turning to technology
to speed up the planning process in order
to gain business efficiencies and make
advice more accessible to a broader
spectrum of clients.
People with less complex needs and
smaller pension pots are at the greatest risk
of deprivation in later life. Accessible and
informative tools, that are easily understood
and help people navigate the market, could
boost engagement with an Adviser earlier
in their retirement journey and encourage
them to save more for longer.
Pension Monster, an automated retirement
guidance tool which we launched last year,
is an example of technology that benefits
both consumers and Advisers.
A user enters basic information about
their financial situation and goals and the
system helps them map out their retirement
objectives and see the effect their saving
has on those plans.
Automated guidance, and other
technological advancements can help
extend a firms reach to a greater number
of savers and should form part of any
Adviser’s toolkit to help make advice more
accessible to all.
This article was originally published by Retirement Planner
on Jan 25, 2017
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“

A large
proportion of
the population,
particularly those
with smaller pots
and less complex
needs, are unlikely
to seek financial
advice either
because they
believe they cannot
afford it or they do
not recognise the
value of advice

”

On 26th June 2017, Selectapension Bureau
Services (SBS) temporarily closed the DB Transfer
Advice Service following a review by the FCA
of our outsource partner CFPML. The regulator
has recommended making some changes to
processes which we are currently implementing.
Full permissions remain in place while CFPML are
working with the regulator on their ongoing review.
We are using this time to deal with the backlog of
cases and to allow CFPML to update their processes.
We apologise for any inconvenience caused at this
time but are working hard to deal with all pipeline
cases as soon as possible.
The Report Only Service is unaffected and continues
to accept new cases. This is an ideal service for
Advisers who wish to outsource the report writing

aspects of the planning process. The Report
Writing service is available for Money Purchase
and Defined Benefit Transfer Analyses, Income
Drawdown and Annuity, and QROPS, utilising
Selectapension software.
This temporary closure of the DB Transfer Advice
Service does not affect the Selectapension Ltd
subscription services where we continue business
as usual.
For further information please call the
Bureau on 01892 601500.

Defined Benefit
TVAS made easier

Selectapension, the UK’s leading provider of retirement planning software
has an advanced solution for producing comprehensive TVAS reports.
Our Defined Benefit Transfer Value Analysis tool enables you to run market wide, in-depth comparisons for your client.
It calculates:
Critical Yield using all standard revaluation methods
PCLS Comparison
PPF Yields and Information
Death Benefit Comparison
Benefit splits according to legislation

Indexation with chosen minimum and maximum for
benefit revaluation and increase
Separate fields for pension and lump sum as at A Day,
with the effective value then calculated
Spouse’s percentage pension to be selected as being
pre or post commutation

Remuneration breakdown

For more details please contact:
01892 669494
enquiries@selectapension.com
www.selectapension.com
Selectapension Ltd, Selectapension House, Eridge Road, Crowborough, East Sussex, TN6 2SL. Registered in England No. 05075441

Technical News
Our mission is to make pension and investment planning easy. This means we aim to
make the user journey through our system straightforward, the input fields relevant,
the product information accurate, the product selection process streamlined, the
comparison calculations rapid and the reports at the end, relevant and client friendly.
This year, we have implemented a number of updates in order to continue to meet
our objectives. Three particular highlights for the year to date spring to mind:

The System is Faster
Our system holds details of 60 Providers and over
200 products each with unique features. As you can
appreciate, matching those details with the selection
criteria is a complex function.
However we have made significant changes behind
the scenes and the speed of our system when
selecting features and funds is now ten times faster.

Automatic Nil Fee Analysis
Earlier this year we introduced an Automatic Nil
Fee Analysis feature across our tools to save
time. Advisers can choose whether to include this
information in their client report by clicking the
check box when running the analysis. This change
saves having to rerun a report with the Nil Fee
Remuneration and thus saves considerable time.

State Pension Information Included
in Flexible Retirement Optimiser
We have introduced this feature following customer
requests. Users are able to request a target income
as usual, the system then outputs the amount
required from drawdown and will decrease the
income when the state pension becomes payable
so that the target income is being met through the
whole term where possible.
If you have any queries about any of the recent
updates and developments please contact our
support team.
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Future Developments - Defined
Benefit TVAS
Later this year we will be bringing a cash flow
analysis to our Defined Benefit (TVAS) to compare
the existing scheme pension with a drawdown
arrangement, again saving time.
We are also aiming to bring in automatic lifetime
limit allowance charges so that they are included in
calculations when applicable.

Future Developments - Improved
Income Options
We will be updating our Income Options functionality,
that is available in our Money Purchase, Defined
Benefit and Provider Comparison reports, to allow
users to generate a potential joint life annuity for
clients.
We will send out more details to our subscribers
nearer the launch.

Training
Selectapension run regular online training sessions
for our tools and our training can count towards your
unstructured CPD. We can also offer more tailored
online training sessions if required. All training events
are advertised on our website at:
www.selectapension.com/training

DB Transfer Cash - Where is it going?

By David Rowley

Three Providers defined contribution products are
the most recommended plans for the bulk of money
being transferred from the defined benefit funds over
the past two years, according to Selectapension.
Selectapension, which is used by 7,000
IFA firms and processed 43,570
transfer reports for clients in 2016
taking each client through a range
of questions about their retirement
needs, risk appetites and
approaches to fees, has revealed
the “winners” of the current
pension transfer stampede.

“All the Providers”, he said, “offered smoothed
investment propositions that would be perceived as
lower risk than other choices.”

“The Royal London’s governed portfolio range
is a low cost option with relatively low
volatility and a decent fund manager
behind it,” he said. However, he was
Selectapension
not sure such choices were the
is used by 7,000
wisest options for those switching
IFA firms and
out of defined benefit pensions to
processed 43,570
put their cash into.

transfer reports
for clients in
2016

At the end of the transfer report
process, Selectapension recommends
a particular product from one of 60 individual
Providers across 200 products.

Peter Bradshaw, National Accounts director at
Selectapension, said that over the past two years,
Royal London pension portfolio range had been
the most popular choice from this process being
selected for 12% of clients in 2016 and 14.3% of
clients in 2015.
For both 2015 and 2016 the second most popular
choice was the Scottish Widows Retirement Account
(7% 2016 and 10% 2015) and the third most popular
was the Prudential Flexible Retirement Plan (5.9% in
2016 and 5.5% in 2015).
He added the figures may be skewed in that some
IFAs work on a restricted basis that would exclude
other Providers from their searches.
Mr Bradshaw noted the number of reports produced
by his firm has doubled over the past four months
year on year, which coincides with elevated pension
transfer values being offered after interest rates were
cut to 0.25%.
Simon Webster, managing director of Facts and
Figures Financial Planners, a Kent based IFA firm,
said the Selectapension figures reflected the risk
bias of clients who were moving from a pension that
offered a guaranteed level of income.
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“I tend to work on the assumption that
if you are coming out of a final salary
pension at age 50, you have another 35
to 40 years that you have to manage for and
over that time you can afford to be a little bit more
aggressive in your investment strategy, in the hope of
an overall better return longer term” he said.
“This would be particularly true for a client that had
a wide range of income options in retirement that
might include income from a buy-to-let property and
other pension pots,” he added.
When asked about Selectapension’s figures, Sir
Steve Webb, policy adviser at Royal London said
“it is encouraging that impartial Advisers are looking
across the market and recommending Royal London
products as a home for their client’s money.”
“Within each product, Advisers will be able to tailor
the particular investment mix to meet the client’s risk
appetite.”
Ronnie Taylor, distribution director at Scottish
Widows, said his firm had been actively supporting
Advisers to help increase their knowledge in the
specialist area of defined benefit transfers.
He said “Scottish Widows Retirement Account
represents a secure proposition for customers
of Advisers looking for a flexible home for their
retirement savings.”

This article was first published in FT Adviser, 28 March 2017
titled ‘Three Providers Scoop Up Bulk of DB Transfer Cash.’

Provider News
Luke Dickens
Head Of Strategic Partnerships, Selectapension

Last year financial advice firms analysed over 172,000
client cases using Selectapension’s calculators.
Our system holds information on 60 Product Providers and over 200 of their products. We have a user base
of over 7000 Advisers and Paraplanners who rely on our tools to select the most appropriate product features
to meet their clients’ needs.
From our data extracts we can establish the most popular features selected. We believe this sort of
information is invaluable to Providers when developing and enhancing product features to ensure they remain
competitive and relevant in a fast changing market place.
Working with our Provider partners, we are pleased to share market intelligence to ensure their products
appear prominently in the results of the analysis carried out by advice firms.

The most popular features selected so far this year are:
The top 10 features selected between 1st January and 31st May 2017
1. Flexi Access Drawdown Available
2. Online Valuations
3. No Early Transfer Penalty
4. Transfers Accepted
5. Free Switches: Unlimited

6. Portfolio Rebalancing Available
7. Defined Benefit Transfers Accepted
8. Model Portfolios Available
9. Overall Financial Strength Rating B+ or better
10. Regular Premiums Accepted

It is no surprise that ‘Defined Benefit Transfers Accepted’ is within the top 10 in 2017. We have seen a huge shift
in usage from Money Purchase to Defined Benefit transfers, both through subscription sales and our Bureau
Service.
Between 1st January and 31st May 2017, over 39,000 TVAS reports were produced equating to over £13
billion analysed.
The top 10 recipients of DB to DC transfers so far this year based on assets analysed are:
1. Standard Life (£1.2 billion)
2. Royal London (£1.1 billion)
3. Prudential (£1.1 billion)
4. AJ Bell Investcentre (£677 million)
5. Scottish Widows (£644 million)

6. Old Mutual Wealth (£639 million)
7. Aviva (£615 million)
8. James Hay Partnership (£591 million)
9. Transact (£587 million)
10. Aegon (£535 million)

We can provide management information reports for Providers detailing product performance and popular
features. For more information please get in touch. You can call Luke on 01892 601501 or email
providerservices@selectapension.com
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Money Purchase
Transfer

Makes pension switching easier
Selectapension’s unrivalled pension switching software is the most comprehensive online tool available for
comparing pension products, new and old, including fund performance and with profits data.

Over 200 products from over 60 Providers

Monetary or Inflation Adjusted projection rates

Remuneration breakdown

Specific Plan Features to meet your clients needs

Projections to multiple ages

Total on-going charge of the proposed transfer
And your subscription includes

Free technical support, Monday to Friday, 9am-5pm except Bank Holidays, Automatic record for compliance
and review purposes, Free training.
Asset Reviewer

Money Purchase Defined Benefit Provider Comparison Retirement Planning Income Drawdown & Annuity

For more details please contact:

01892 669494
enquiries@selectapension.com
www.selectapension.com
Selectapension Ltd, Selectapension House, Eridge Road, Crowborough, East Sussex, TN6 2SL. Registered in England No. 05075441

Puzzle Break
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Fill in the blank boxes, so that the box above
is the total of the 2 boxes that join below.
E.G 2 + 35 = 37
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Every circle in the diagram should contain a different letter
of the alphabet from A to K. Work out which letter sits in
which circle using the clues below. Reference in the clues
to due south, due north etc. means any position along one
horizontal or vertical line.
1. C is due north of I and due east of A
2. I is due west of D and due north of B
3. D is due east of K and due south of J
4. G is due west of F and due north of A
5. C is due south of H and due west of E

Case Study
Nathan Fryer, Managing Director of Plan Works Ltd tells us how Selectapension’s Money
Purchase tool helps him add value to the advice process.

Money Purchase
Switching
Nathan uses Selectapension Money Purchase
Switching, constantly! He says “The general rule
regarding moving a pension is stay put unless there
is a compelling reason to move. Obviously I don’t
give advice, but the Money Purchase tool allows us
to complete analysis quickly to determine whether
the existing scheme is cost effective or whether it
is at least in the same ball park as an alternative.
We can then see whether we think the customers
recommended portfolio would make up the growth.

Support
So how important is the support and training offered?
Nathan believes that support is vital, and knows
help is only a phone call away. “Some software firms
charge you for any support or training after your initial
set up, which I think is rather cheeky. At the end of
the day, if you cannot use a tool that you have been
sold, then you are likely to cancel the contract, so
support, as part of the ongoing package is a must.”
Recently he called the technical support team
at Selectapension to help with TVAS reports. He
says “I love the service and support offered by
Selectapension. It is absolutely outstanding.

The tool allows us to
I have called them about
demonstrate that although
“I believe that using Selectapension gives TVAS from time to time
an alternative product
because the existing
me a competitive edge. My clients like
may be more expensive,
the comprehensive reports I produce and scheme details and charges
the growth required in
are often presented in
order to meet or exceed
how quickly I can produce them...”
different ways by different
the existing scheme is
Providers. Sometimes it’s
minimal – not to mention
hard to understand the charges being described. All
other benefits such as the death benefits not being
the staff are really knowledgeable and nothing is too
in trust or high switching charges. This is invaluable,
much trouble.”
as it identifies whether there is a compelling reason
to switch and, if so, makes it easier for the Adviser to
“Out of all the technology providers, Selectapension
explain why to their client.”
is the best in terms of service – I sincerely believe
that. They offer great tools that are easy to navigate,
backed by outstanding service, with good security
and that are cost effective. How’s that for a
testimonial!”
All Selectapension tools generate tailored reports based

Report Storage

on the input by the user. The reports are automatically
stored on the system and can be updated and revised
as more information is entered. This is very useful as
it provides an audit trail and evidence for compliance
purposes. Nathan says “I find the report repository
very useful. Using ‘Asset Reviewer’, I review each sell
down investment account to ISAs and check whether
the investment is still within capital gains allowance and
more tax efficient. The Selectapension system makes it
very easy to find the previous report and run an update,
saving me a lot of time.”

He continues “I believe that using Selectapension
gives me a competitive edge. My clients like the
comprehensive reports I produce and how quickly I can
produce them. Selectapension tools also add a layer
of due diligence with the AKG ratings, and I like the
Morningstar feeds for past performance.”
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Case Study
Mrs X was a cautious customer who wanted to hold cash type
investments, but didn’t want her pot eroded by inflation. Her
Adviser asked Plan Works to run some analysis. Nathan used the
Money Purchase switching tool to run two options, comparing a
Model Portfolio using cash and defensive retail funds, and another
using a bespoke DFM.
“I entered the bespoke numbers into the system and generated a
report to compare the two options. I knew the DFM product would
be more expensive but the analysis showed that it only needed
a small degree of growth of about 0.5% to match the Model
portfolio option. The Adviser recommended the DFM product,
mainly because Mrs X would have the opportunity to meet the
fund manager who would create a bespoke investment portfolio
around her, rather than be constrained by the parameters of the
managed model portfolio.”

A Big Stick Is Better Than A Carrot
The Office for National Statistics published the latest Personal Pensions Statistics in February 2017 and
broadly covers the period from April 1990 to April 2016. You can view the full report here: https://www.gov.uk/
government/collections/personal-pensions-statistics.
Looking through the statistics one thing becomes clear: when it comes to getting the message out regarding
the importance of saving for retirement, auto-enrolment has had the biggest impact on both the number of
people saving and the amount being contributed to pensions.
Here is our take on the statistics:

Personal Pensions Contributions are highest since 1991

Personal pension’s contributions are the highest they have ever been in 2015 - 16 with £24.3 billion contributed
during the period to personal pensions, higher than both the £20.3 billion in 2014 - 15, and the previous peak of
£20.9 billion contributed in 2007 - 08 ahead of the financial crisis and downturn in the UK economy.
Source: ONS Feb 2017

Employers are contributing more than ever
However, when you look closely, the main reason is that employer contributions have grown, from around 10%
of total contributions to over 40%. In 2007 - 08 individuals contributed £10.1 billion and employers contributed
£7.4 billion. In 2015 - 16, individuals contributed over £9.7 billion while employers contributed over £14.3 billion.
So individuals’ contributions are still below the peak of 2007/08 before the financial crisis. This may be because
although employment rates are up, fewer people are meeting the auto-enrolment band.
...Continued on next page
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Average Annual Value of Contributions has fallen since 2011-2012
Although the number of people contributing to a personal pension has risen to 7.9 million in 2014 - 15, the average
value of contribution per individual fell from £3,690 in 2011 - 12 to £2,540 in the most recent year.
Source: ONS Feb 2017

A fall in the average value of contributions appears to have coincided with auto-enrolment, which commenced in
the autumn of 2012, for large employers with 120,000+ employees, rolling out to smaller firms over the following
3 years. By April 2017 all employers will provide auto-enrolment. Therefore the fall in average contribution is likely
to be attributed to smaller firms and an increased number of people on lower incomes joining a pension thus the
average figure reduces.

Men are still much more likely to contribute to a pension than women
The overall gender split is around 39% women and 61% men. Source: ONS Feb 2017
Some things have not changed. More men than women contributed to a pension in every age group in 201415. More women work part-time or in low income jobs than men, and may not qualify for auto-enrolment. More
women than men take a career break to look after children or elderly relatives and may not continue to contribute
to a pension during this time. Some couples may agree that they will contribute to one pension for the household.
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More Young People Are Contributing to a Pension
The graph shows that there has been an increase, in all age groups, in the number of people contributing to a
pension since 2012 - 13, when auto-enrolment commenced. This is most pronounced for both sexes in the 25 - 34
age group. Contributions by the under 34 age groups have risen and now make up around 35% of contributions in
2014 - 15 (up from around 20% in 2012 - 13)
Despite all the concern that millennials don’t think about saving for pensions, it appears that the number of young
women, aged between 25-34, contributing to a pension has more than doubled and, the number of young men in
the same age group contributing to a pension has more than trebled since 2012 when auto-enrolment began.

Conclusion
The pensions market has never been more dynamic, and more people are saving, largely due to auto-enrolment.
People left to their own devices have not really saved any more towards their retirement, in fact average savings
have fallen.
What is clear is that the government intervention has forced positive choices. People still believe that pensions
are complicated and there is still a huge need to educate people not only about the importance of saving, but also
what choices are available to them. We launched Pension Monster to encourage consumers to take ownership
of their saving. We hope initiatives such as the pension’s dashboard and other robo-advice solutions improve
understanding and encourage people to seek proper advice about saving. Similar opportunities need to be made
available for those not getting support from their employer such as the self-employed, women on lower incomes
as well as those approaching retirement.
Reference: Personal Pensions Statistics, February 2017. https://www.gov.uk/government/collections/personal-pensions-statistics
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Income Drawdown &
Annuity Suite
Makes retirement planning easier

Create multiple income strategies using
Drawdown, Annuities or a combination of both.

Show the critical yield necessary to buy an
Annuity in the future.

Calculate when Drawdown funds will become
exhausted based on target income levels,
growth and charges.

Include live quotes for Annuities from the
Assureweb platform in your analysis.

Calculate a sustainable income to be taken up
to the clients target age.

Demonstrate how much tax your client would
pay if they took all their cash on day one.

The system creates client friendly reports which are automatically saved on our system
SUBSCRIPTION INCLUDES
Technical support: 9am-5pm, Monday to Friday except Bank Holidays
Unlimited training
REGISTER FOR A FREE DEMONSTRATION TODAY

Asset Reviewer Money Purchase Defined Benefit Provider Comparison Retirement Planning Income Drawdown & Annuity

For more details please contact:

01892 669494
enquiries@selectapension.com
www.selectapension.com

Selectapension Ltd, Selectapension House, Eridge Road, Crowborough, East Sussex, TN6 2SL. Registered in England No. 05075441

Our Team
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FT1000 Companies
Selectapension is proud to announce that it has been named as one
of Europe’s fastest-growing companies in the FT1000.

1000
Europe’s Fastest

Growing Companies

Published by the Financial Times and Statista, the FT1000 ranks
the 1,000 companies in Europe that have achieved the highest
percentage growth in revenues between 2012 and 2015.
With compound revenues of over 20%, Selectapension is one of 197 technology companies that appear and
was ranked along with 235 other UK-based companies.
Commenting on the achievement, Managing Director, Andy McCabe said: “We are incredibly proud to have
been recognised as one of Europe’s fastest growing companies. Our services make life much easier for our
broad customer base, and this is obvious from the superb retention rate with our subscribers.
There has never been a greater demand for advice, guidance and support for retirement planning in the UK,
and we will continue to innovate and invest in our technology to help meet this need; supporting Advisers,
product Providers and consumers’’.
To view the FT1000 list and for more information about the ranking, visit https://ig.ft.com/ft-1000/

Best Small
Service
Provider Award
We were delighted to win an award from
Professional Paraplanner magazine in June.
Paraplanners were asked to nominate who
they considered the Best Small Product or
Service Provider and they chose us.
After collecting the award, Luke Dickens,
Head of Strategic Partnerships at
Selectapension said:
“Paraplanners have an increasingly important
role to play in the financial planning process
and we value their contribution to our
success. Winning this award in a free vote is
a great compliment. Thank you to everyone
who voted for Selectapension.”
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Sales Enquiries
T: 01892 669494
E: sales@selectapension.com

System Support
T: 01892 669495
E: support@selectapension.com

www.selectapension.com
Selectapension Limited
Selectapension Limited, Selectapension House, Eridge Road, Crowborough, East Sussex, TN6 2SL
Registered in England 05075441
General Information: info@selectapension.com

