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Welcome
2017 has been a busy year for
Advisers, as the industry continues
to deal with increased consumer
demand in an uncertain economic
climate.
At Selectapension, we have been
focussed on innovation and have a
number of exciting new developments
in the pipeline. Early next year we
will launch a new Cashflow Module to
make it easier for Advisers to meet
the new FCA regulations regarding DB
transfers and sustainable retirement
income planning. More details can be
found on pages 3 and 11.
Pension Monster, launched in 2016 to
provide unbiased retirement guidance
and education to consumers, has had
over 18,000 visitors to date and has
already been adopted by one of the
major employment benefit providers,

proving that this new addition to our
tools offers a great solution for both
business to business and business to
consumer firms.
As predicted the Defined Benefit
transfer market has continued to
grow apace this year. The number of
TVAS reports completed using our
tools has never been higher, with
over 94,000 cases analysed through
our TVAS tool in the 12 months to
December 17.
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and a prosperous New Year.
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Pension and
Investment Planning
Selectapension is a leading provider of
Pensions and Investment Planning Software

Money Purchase Switching

Unlimited Support and Training
Experienced technical support team on hand to support you.
Weekly online training sessions available which counts as
unstructured CPD. Web-based tools, available through any
browser, with automatic updates for all subscribers.

Accurate Fund Information
Daily fund information from MorningStar, providing reliable,
accurate data to source 1000s of funds.

Personalised Reporting
Fonts can be amended and logos can now be added to allow
your reports to be personalised. Enhanced MorningStar
X-Ray reports give an overview of all underlying funds, assets
and performance data within your portfolio.

Defined Benefit

Income Drawdown & Annuity

Asset Reviewer

Retirement Planning

Extensive List of Products Available
Multiple Model Portfolios can be compared in one analysis,
using over 200 current products courtesy of direct
relationships with Providers.

Unbiased Planning
We offer comprehensive solutions from the whole market
place, with no allegiance to any one Provider.

Email: enquiries@selectapension.com
Telephone: 01892

669494
Web: www.selectapension.com
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Book your

FREE DEMONSTRATION
TODAY

New for 2018
Cashflow Module
The FCA consultation on Defined Benefit (DB) transfer advice
ended in September 2017 and new guidelines will be published in
the spring of 2018.
Financial Advisers are likely to need to consider any
pension transfer in the context that the client has a
sustainable income for their retirement. Amongst other
things, the regulator will require Advisers to complete
an appropriate pension transfer analysis which must
assess a client’s outgoings in relation to income needs,
taking into consideration other savings and income
streams they may have.
There is a lot of evidence that people underestimate
how much to save for their retirement. For example,
according to one study by Saga Investment Services*,
eight out of ten Britons in their forties underestimated
what they needed to save, leaving them at least £5,000
per year short in retirement.
Advisers use cash flow modelling to help clients
determine their retirement goals, create a plan to
address any shortfall and also to consider their tax
liabilities. It is important to be specific. The more
specific the easier it is to come up with a realistic plan to
achieve a target income.
In the New Year, Selectapension will launch a new
Cashflow Module to be used alongside its Defined
Benefit (DB) TVAS tool and within its Flexible Retirement
Optimiser tool (FRO).
In addition to the DB scheme CETV, an Adviser will have
the option to add in additional pots including:
• State Pension
• Other pensions
• Bonds
• Collectives
• ISAs
• Savings plans
Advisers are given the option to specify the order in
which funds are to be used to meet the target income,
and allow different specified growth rates to be applied
to the different plans.
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“

Advisers use cash flow
modelling to help clients
determine their retirement goals,
create a plan to address any
shortfall and also to consider
their tax liabilities.

”

The analysis at the proposed or desired retirement
age includes UFPLS and phased income to match the
client’s goals.
Additionally, the DB TVAS version includes a critical
yield analysis, giving the growth required to achieve
the target income, and the option to specify a different
income on both the proposed and desired retirement
ages.
The FRO tool offers a comprehensive and flexible
shortfall analysis.
Both DB TVAS and FRO versions include a tax-free
cash option.
The new Cashflow Module will give Advisers a flexible
and comprehensive tool to model different income
scenarios for the client and make recommendations
based on holistic analysis.
Selectapension will be demonstrating the Cashflow
Module in the New Year. To register your interest please
email sales@selectapension.com.
* www.thisismoney.co.uk/money/pensions/
article-4286240/Over-40s-underestimate-cost-livingretirement-50.html

Provider News - Top 10 Providers Selected
2017 has been a record year for Selectapension, with
our user base creating over 200,000 pension and
investment analyses equating to over £44 billion of
assets analysed.
Top 10 Providers selected across all modules in 2017
Provider

Rank by value
of assets analysed

Volume of combined
analysis

Royal London

1

26,007

Prudential

2

15,254

Standard Life

3

14,029

Aviva

4

13,422

Old Mutual

5

17,412

Scottish Widows

6

12,396

Aegon

7

15,632

A J Bell

8

9,297

Transact

9

5,102

James Hay

10

6,844

Defined Benefit is still the most used module, with over 94,000 TVAS cases analysed between
January and December 2017 compared to 86,000 Money Purchase reports produced in the
same time period.
We can provide management information reports for Providers detailing product performance and
popular features.

Email: providerservices@selectapension.com
Telephone: 01892 601501

Web: www.selectapension.com
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The Pensions Dashboard
The Pensions Dashboard has
been in the news again following
the release of the prototype and
the project report “Reconnecting
People with Their Pensions” by the
Association of British Insurers (ABI).
The Pensions Dashboard has a
simple aim - to allow people to see
the details about all their pensions,
including the state pension, in one
place. It means that many will be
reunited with their lost savings,
which could be an estimated £3bn
according to a Department for Work
and Pensions report.
Given that more of us are moving
jobs regularly through our careers,
it is now the norm that people have
contributed to several pension
schemes by retirement age, so
the opportunity to be able to track
down any lost savings easily is
a positive one, and it will help
Advisers who will be given a full
picture of a client’s pension income
forecast.
The Pensions Dashboard Prototype
Project (September 2016 – May
2017) was funded and resourced
by the industry, sponsored by the
Treasury and managed by the ABI.
In October 2017, the Department for
Work and Pensions agreed to “own”
the Prototype Project, signalling the
Government’s continued support for
a dashboard and to meet the target
2019 launch date.
Most pension provider firms
have legitimate concerns around

data protection and standard
data protocols which need to be
considered before the integration
with their IT systems. There are
also genuine fears that scammers
will be able to access personal
information to target the vulnerable.
However, although complex, these
issues are not insurmountable and
the Government has now agreed
to launch a dashboard feasibility
study to include consultation with
Providers around the key areas
of concern: security, regulation,
data protection, data protocols
and so on.

Luke Dickens
Head Of Strategic Partnerships

It appears inevitable that legislation
will be required to compel Providers
to provide relevant information about
the estimated 64 million pensions
in existence. All pension schemes
will need to be represented on the
dashboard, otherwise users will
quickly lose faith and the dashboard
will fall at the first hurdle.
Currently, there are long delays
in obtaining information about an
individual’s benefit entitlement
from their scheme administrators,
making potential transfers slow
and complicated. We believe that
any project which compels pension
schemes to provide information to
savers more efficiently has got to be
a positive move.
The dashboard has the potential
to transform how individuals
engage with their savings and take
responsibility for their retirement.
The question is, will it be delivered?

“

Given that more of us are moving jobs regularly through our careers,
it is now the norm that people have contributed to several pension schemes
by retirement age, so the opportunity to be able to track down any lost
savings easily is a positive one, and it will help Advisers who will be given
a full picture of a client’s pension income forecast.
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Christmas
Quiz

Here’s this year’s
brainteaser! Some, but
not all have a Christmas
theme! Answers
on page 13

e.g. 12 MIAY
= 12
months
in a year

12
DOC
5
GR
24
BBIAP
12
FOAD
4
QIAG
366
DIALY

ATWI
80 D
10
LAL

SWAT
7D

15
PIAR
UFT

7
WOTW
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7
DIAW

60
SIAM

7BF7B 101 D

64
SOACB

13
RIABD

90
DIARA

12
SOTZ

88
KOAP
21
SOAD

26
LITA

54
CIAPIJ

42 TATT
UQOL,
TU, AE

Spotlight on Defined
Benefit TVAS Tool

Cases analysed through our Defined Benefit tool have increased
dramatically over the last 12 months. Here are the answers to some
of the most common questions we are asked.
What information do I need to
successfully complete a TVAS?
Before you start working on your TVAS it is best to have first
gathered all the required information. We recommend you have
the following to get the best out of the system. A data template is
available to download from the Selectapension user login page.
• Client and spouse names and dates of birth.
• Transfer value.
• Retirement age of the scheme.
• A breakdown of the pension benefits at date of leaving,
calculation date or retirement date. Ensure you have a
split of Excess and GMP.
• Full details of how the pension will revalue in deferment
(before the client reaches retirement age).
• Full details of how the pension will increase in payment
(after retirement).
• Commutation factor for the scheme’s normal retirement
age and early or late retirement if applicable.
• Early or Late retirement reductions and enhancements.
These can be entered as a percentage, factor or
pension amount.
• Spouses pension details.
• Any applicable bridging pension/supplementary
pension/state pension deduction.

What is a bridging pension and how do I include it?
A bridging pension, also known as a supplementary pension or
state pension deduction, are benefits payable to the member from
normal retirement age to their state pension age, before they start
receiving state pension benefits. Enter the pension benefit details
by using the element ‘Bridging Pension’

The GMP is paid at a different age to the Excess
Pension. How do I input this?
The system will automatically calculate the clients GMP age from
the gender entered under client details; 65 for males and 60 for
females. Where the GMP age is earlier than the Scheme NRA, the
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system will apply the increase in payment specified and an
industry standard late retirement factor to the GMP benefits.
If the scheme NRA is before the clients GMP age and the
scheme have said they will not pay out the full GMP before
the client reaches their GMP age, a bridging pension can be
used. For further details on entering a GMP bridge, please see
our Defined Benefit TVAS user guide.

The scheme will pay a cash sum in addition to
the pension, do I need a commutation factor?
If the scheme pays the member a tax free lump sum
in addition without having to give up any of their pension,
this can be entered under the retirement benefits screen,
using the benefit type – “Cash Sum”. This Cash Sum
can be entered as a monetary amount or as a multiple
of the pension.

Can I run a TVAS if my client has
less than one year to retirement?
The TVAS tool does allow you to run a report where
your client has less than one year to retirement. Please be
aware that the critical yield is an annual based figure and
will therefore appear much higher if the term is less than
12 months.

I have completed a TVAS, will your support team
check my input?
Our support team are happy to help answer your questions
on completing the input. We offer one free case check to
help all subscribers get up to speed; our team will review
the scheme information and input to ensure this has been
entered accurately. Any further case checks required can be
completed for you for a fee of £100 + VAT per report.
A copy of our DB TVAS user guide can be found via the
Selectapension dashboard under “User Guides”.
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EVENT

AUDIENCE

DELEGATES

Feb 17
Feb 17
Feb 17
Mar 17
April 17

Standard Life

Sales Conference

250

Royal London
Sesame Bankhall Group
SimplyBiz Advice Show

DB Development Day

50

Spring Round (x13)
TV
Spring Round (x5)

208
300
68
1200

Compliance First

Spring Round (x 21)
Autumn Round (x17)
Award
Autumn Round (x13)

Sept 17
Oct 17
Oct 17, Nov 17, Dec 17
Nov 17
Nov 17
Nov 17

SimplyBiz Learning & Development Events
Professional Paraplanner Magazine
Sesame Bankhall Group
Lighthouse Group
Corporate Adviser Summit
Paraplanning Excellence, Owen James Group
SimplyBiz Learning & Development Events
PFS Festival of Financial Planning
PFS Festival of Financial Planning
Sesame Bankhall Group

Dec 17

Money Marketing In Focus

April 17, May17 June 17
June 17
June 17
Sept 17

One day workshop
Panel
Autumn Round (x22)
One day seminar

397
45
434
61
85
1277
59

Two day exhibition
Annual Conference

3000
114

One day conference

120

We have enjoyed meeting Advisers and Paraplanners at all these events around the country,
giving us an opportunity to discuss the key industry issues and priorities.

Top O&M Sales Person Joins Selectapension
In October 2017 Selectapension appointed Andrew Ramsbottom as Head of External Sales.
Andrew has spent the last nine years working for O&M Systems
and his understanding of our industry is second to none.
Andy McCabe, Managing Director, Selectapension said, “Andrew brings an
enormous wealth of experience and knowledge about our industry, and will be
responsible for driving sales revenues as we roll out new tools in the coming months.
We are delighted that Andrew has joined our ever expanding sales team.”
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The PFS Festival
of Financial Planning

.COM

A NEW consumer
retirement planning tool
Making the Pension planning
process less

SCARY!

Roller Banners.indd 2

The Personal Finance Society (PFS) put
on a spectacular event at the NEC in
Birmingham on 7th and 8th November.
Titled ‘A Festival of Financial Planning’
the event really did set a new bar in the
financial services arena.
Some 3,000 financial professionals,
which represents over 10% of the
advice profession, attended over
the two days to listen and learn from
key experts. The festival attracted
a younger crowd; more women
and graduates which bodes well for
recruitment into the industry.
The PFS pulled out all the stops to
make this as much like a festival as
possible, from fake grass sporting
deck chairs and camper vans, to the
stage areas labelled ‘Glastonbury’
and ‘Woodstock’.

Luke Dickens (Head of Strategic
Partnerships) and Peter Bradshaw
(National Accounts Director) attended
the event to promote Pension
Monster. They were situated within the
Fintech Start-Up Café, hosted by Ian
McKenna’s F&TRC, who by the way
organised the area and presentations
superbly.
In the mix were new and innovative
start-ups offering a 10 minute elevator
pitch in the form of a silent disco. For
those not familiar with a ‘silent disco’,
this requires the attendee to listen to
the presentation with headphones!
Only those wearing said headphones
can hear the presentation.
The Selectapension team used the
time to give a live demonstration of
Penny…the Pension Monster, which
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really showed off how easy and
intuitive the tool is for consumers.
Pension Monster also complements
the advice process by giving Advisers
a value added tool to engage early
with prospective clients. You can
test it for yourself at
www.pensionmonster.com.
According to Keith Richards, CEO
Personal Finance Society, the event
trended at number 7 in the UK on
social media. He said “Member and
exhibitor feedback on both days
was extremely positive, enthused,
complimentary and engaged…what
more could we ask for…”
We agree; the festival was a superb
event and we look forward to attending
again next year.

Pension Freedoms Are we there yet?
Sarah Jones, Marketing Manager reflects on the
market changes since April 2015.
At Selectapension we are in a unique
position to see trends in the personal
financial advice market as we monitor
the traffic through our various tools.
Since the Pension Freedoms were
introduced, the number of TVAS cases
analysed has increased, and, this year
for the first time, more Defined Benefit
cases were analysed than Money
Purchase – over 94,000 in the 12
months to 1st December ‘17.
The Pension Freedoms have certainly
shaken up the industry, but have
the changes addressed the lack of
financial literacy in the UK, boosted
product innovation and are people
getting a better deal in retirement?
Prior to the Pension Freedoms around
420,000 retirees bought annuities
worth £14bn each year. According
to the FCA’s Retirement Outcomes
Review earlier this year, drawdown
is now twice as popular as annuities.
So far, however, new product
innovation has been limited and

a number of annuity providers have
left the market. This combination
means that consumers will have
a reduced choice over time
unless something changes.
The proportion of drawdown plans
bought without advice has risen from
5% before the Freedoms to 30% now,
and there is a concern that consumers
are not shopping around and may be
sleepwalking into a drawdown product
with their existing pension provider.
Those with smaller pension pots
between £20,000 and £100,000 are
the most unlikely to seek professional
advice before making decisions. It
seems that there is still a reluctance
to pay for advice. However, regulatory
changes to state pension age and
workplace enrolment arrangements are
raising awareness in the population.
Commitment to increase financial
education and guidance coupled with
innovations such as the Pensions
Dashboard, may go some way to
encourage more people to engage.

Sarah Jones
Marketing Manager

KEY
BLUE = Cases analysed
RED = Trend line

The usage data from our Income Drawdown and Annuity Suite shows that Advisers are increasingly evaluating the
benefits of different income strategies using products from across the market to demonstrate sustainable retirement
income plans for their clients. When our new Cashflow Module launches, Advisers will also be able to incorporate other
savings schemes to further tailor strategies and demonstrate their value.
At Selectapension we constantly review the market and innovate to ensure we continue to provide Advisers with
cutting edge tools. It’s an exciting time.
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Technical Updates Cashflow Module
Early next year, Selectapension will launch a powerful new Cashflow Module
which analyses all relevant assets to present a variety of income strategies to
achieve a target income.
The tool will be incorporated within the Income Drawdown and Annuity Suite,
and offered as an add-on module with our current Defined Benefit (DB) TVAS tool.
The Cashflow Module:
• Makes an income comparison between
an existing DB scheme versus other
alternative arrangements.
• Includes state pension and additional
guaranteed income sources such as
annuities and other DB pensions.
• Evaluates whether other asset sources,
such as ISAs and Bonds, could provide
the target income.
• Demonstrates different tax applications
and implications within the analysis.

Andy McCabe, Managing Director says:
“What we have created is awesome.
It gives users a holistic view of their
clients’ income sources and makes it
easier to create a comprehensive
retirement plan. I have no doubt that this
will become invaluable to many Advisers.”
To register your interest, please email:
sales@selectapension.com.

• Demonstrates assets progression
over time.
• Meets the FCA’s best practice
recommendations regarding
retirement planning.

General Data Protection Regulation
A new General Data Protection Regulation (GDPR)
is coming into effect on 25th May 2018, which will
replace the existing Data Protection Act 1998 in
the UK. As a result, we are reviewing our terms and
conditions to ensure compliance and will notify
subscribers of any changes in due course.
Additionally we will be asking our customers to
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confirm that we may continue to send technical
updates and monthly news bulletins by email.
For more information about the GDPR, we
recommend you refer to the ICO in the first instance
here: https://ico.org.uk/for-organisations/dataprotection-reform/overview-of-the-gdpr/.

Targets
Workplace
Schemes
In a bid to improve financial literacy and
increase public awareness of the
requirement to save for retirement and exp
lain the options available to them,
Selectapension is now offering its online
guidance tool, www.Pensionmonster.com,
to workplace pension scheme providers.
We are currently talking to a number of
companies who are keen to include a vers
ion of the Pension Monster tool on their
intranet websites.
Customers can use the free Pension Mon
ster tool in just a few minutes by entering
some basic and easily accessible informa
tion. The tool then creates a tailored
report giving an overview of options incl
uding how much savers need to save to
reach their retirement goals, and produc
t suggestions from a variety of Providers.
Customers can then use the free report
to discuss their requirements with their
own Financial Adviser.
Usage of the tool has grown rapidly in the
last 12 months with 20,000 visitors to
date. Interestingly the average user of the
service is 47-years-old, with a pension
of £167,000, yet the average UK pension
pot is just £50,000, making these users
prime candidates for face to face financia
l advice.

Pension Monster can also be
customised for Advisers to use on
their own websites and can be sent
to their clients prior to a meeting as
a form of data gathering or as
a discussion point around
retirement planning.
More information is available at
www.selectapension.com/services/
pension-monster/
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Income
Drawdown &
Annuity Suite

Christmas

QUIZ
S
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Makes retirement
planning easier

• 12 Days Of Christmas
• 5 Gold Rings
 round The World
•A
In 80 Days

	Create multiple income strategies using Drawdown,
Annuities or a combination of both.

• 24 Blackbirds Baked In A Pie
• 10 Lords A Leaping

	Calculate when Drawdown funds will become
exhausted based on target income levels, growth
and charges.

• 64 Squares On A Chess Board
• 12 Faces On A Dodecahedron
 now White And The
•S
7 Dwarfs

	Calculate a sustainable income to be taken up to the
clients target age.

• 7 Days In A Week

	Show the critical yield necessary to buy an Annuity
in the future.

• 88 Keys On A Piano
• 4 Quarts In A Gallon

	Include live quotes for Annuities from the Assureweb
platform in your analysis.

 5 Players In A Rugby Union
•1
Football Team

	Demonstrate how much tax your client would pay
if they took all their cash on day one.

• 60 Seconds In A Minute
• 13 Rolls In A Baker’s Dozen
• 21 Spots On A Dice
• 366 Days In A Leap Year

The system creates client friendly reports which are
automatically saved on our system

• 7 Brides For 7 Brothers

SUBSCRIPTION INCLUDES

• 101 Dalmatians

• Technical support: 9am-5pm, Monday to Friday except
Bank Holidays
• Unlimited training

• 90 Degrees In A Right Angle
• 26 Letters In The Alphabet
 2 The Answer To The Ultimate
•4
Question Of Life, The Universe
And Everything

REGISTER FOR A FREE DEMONSTRATION TODAY

For a FREE demo please contact:

• 7 Wonders Of The World
• 12 Signs Of The Zodiac
 4 Cards In A Pack
•5
Including Jokers
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01892 669494
enquiries@selectapension.com
www.selectapension.com

