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WELCOME
One word sums up 2019 – jittery. To my
mind the last 12 months has been a blur of
Brexit delays, poor leadership and endless
uncertainty!
Of course, when things are uncertain, many
sensible people take stock, evaluate their
situation and review their preparedness for
different scenarios. To meet these needs, we
have recently added Rapid Reviewer Phase II
functionality. See page 5 for details.
Almost five years since the pension
freedoms were introduced, the FCA guidance
on DB transfers still lacks clarity.  This is
leading to the PI jitters and as a result the
Defined Benefit market has started showing
signs of slowing, despite still large demand
for analysis and advice in this area. Peter
Bradshaw considers the DB landscape on
page 10.
The FCA plans to give its recommendations
on competition in the Non Workplace
Pension arena. We look at their research
and Feedback Statement on page 6.
At Selectapension, we are continuing to
invest in our products and services and I
promise you we will be bringing you some
new features and functionality in 2020.
I wish all our customers and suppliers a very
Merry Christmas and a Happy New Year.
Andy McCabe
MANAGING DIRECTOR

“...the FCA
guidance on
DB transfers
still lacks
clarity.”
PENSION
FREEDOMS

Rapid Reviewer

Powered by Selectapension

A new kind of Rapid!

The quick and easy way to complete your client reviews.
Bespoke Funds with performance data. Ideal for restricted investment portfolios.
Daily fund performance updates to ensure timely analysis.
Single case report and multiple reviews for clients with more than one plan.
Full iO integration - No need to re-key client data.

N E W F E AT U R E S
MAKE CLIENT
REVIEWS EVEN
EASIER
Rapid Reviewer was launched last Spring
and has been designed to help make client
reviews of pensions and investments more
efficient, and to help financial advice firms
meet their MiFID II obligations covering
charges.

NEW REVIEW
SUMMARY PAGE
Rapid Reviewer now includes a new
Summary Page which details which
schemes have been reviewed and the
individual charges paid during the review
period, to help meet MIFID II rules.

Selectapension has recently added some
compelling new functionality to the
fledgling tool, as follows:

ASSET ALLOCATION
FLEXIBILITY

DAILY FUND
PERFORMANCE UPDATES

The Asset Allocation feature is now provided
at the individual plan level within each case,
giving greater flexibility.

Fund performance data is updated daily
and Rapid Reviewer contains historic
performance information going back to the
fund’s inception date. Users can customise
the review period and produce accurate and
up to date analysis up to and including the
previous working day.

IMPROVED NAVIGATION
& FREE TEXT
And finally some navigation shortcuts and
free text features have been added:
•

SINGLE CASE REPORT –
MULTIPLE REVIEWS
Users can now include multiple schemes/
products in a single case report, making
record keeping easier.

BESPOKE FUNDS WITH
PERFORMANCE DATA
Bespoke Funds can be added, along with any
performance data, ideal for those working
with restricted investment portfolios.

FULL iO INTEGRATION
Rapid Reviewer is now fully integrated with
Intelliflo’s iO platform, meaning client and
fund data can be imported, saving a huge
amount of re-keying time.

•

The Report now includes a free text
“Review Outcome” notes area where
users can add their own commentary or
summary.
New flexible print options mean users
can include some or all plans and choose
which remodelled results they wish to
include in the report.

A walkthrough video and sample report
are available to view on our website.
Alternatively, if you would like a
demonstration, please contact our sales
team on 01892 669494.

COMPETITION
AND NON
WORKPLACE
PENSIONS
The FCA is due to publish its
recommendations to promote competition
for the Non-Workplace Pensions market
early next year.
Consumer engagement rates for pensions
have been increasing recently largely
thanks to auto-enrolment in workplace
schemes. Now the FCA is turning its
attention to the still low levels of customer
engagement in the non-workplace pension
(NWP) space. There are concerns that
these savers are not getting the best
returns or value for money.
Many people in the UK use NWPs to save
for their retirement. There are an estimated
12.7 million non-workplace pensions’
accounts and around £470bn assets held
or invested. This is more than double the
Assets Under Administration in contractbased defined contribution workplace
pensions.
The people buying NWPs are typically
the self-employed, or those who have
contracted out of a workplace pension.
Many older people have a mixture of both
workplace and NWP pensions in their
portfolios.
According to research carried out for the
FCA earlier this year, buying a NWP is
commonly seen as “a sensible thing” to
do. However, the same research shows

that shopping around when choosing the
NWP provider is limited. Consumers appear
reluctant to spend much time weighing up
their options.
Pensions are considered complex and the
effort relative to the value of the pension
may seem disproportionate. The ability
to effectively compare features across
providers is felt to be hard and, interestingly,
charges are rarely a reason for choosing the
NWP provider.

There are an
estimated
12.7 million
nonworkplace
pensions’
accounts
and around
£470bn
assets held
or invested...

The large majority
of the research
respondents were
either unaware
of the charges
associated with
their pension
product or
assumed them to
be very low and
therefore of little
consequence.
Other factors
such as reputable
brand, fund choice
and flexibility
were more often
cited by those
who had taken
some time to shop
around.

Once a NWP is purchased, there continues
to be a lack of any ongoing engagement, and
switching rates in this sector are very low.
There are a number of real and perceived
barriers to engagement such as the number
of platforms and providers, complexity of
product category, language and technical
features and NWP not being seen as a priority.

Oddly it is reported that taking financial
advice can leave people feeling distant
and more disconnected from their NWP,
presumably because individuals have
outsourced the responsibility to a third party.
Without a strong driver to review the NWP,
people leave them alone until they approach
retirement or when prompted to take
action by a retained adviser. However, in
most cases, those buying NWPs did so on
a transactional basis i.e. without ongoing
advice.
The FCA’s consultation on this subject
(FS19/5) ended in October 2019 and its
recommendations are due to be published
early in 2020. Any potential measures will
be aiming to:
•
•
•
•

Protect consumers who do not or cannot
engage with their investment decision,
Reduce charge complexity,
Promote charge transparency, and
Consider ways in which charges can be
opened up to external scrutiny.

Since the majority of the research
respondents mostly assume there is little
to choose between different products and
providers, and are ignorant of charges, it
is difficult to see how the FCA might drive
greater competition between providers.
However, if there is a drive to develop
differentiated products, financial advisers
could benefit from new opportunities to help
consumers get more value from their NWP
and offer ongoing reviews to ensure
that their clients get better
value for money.

PENSION SWITCHING
– W H AT M AT T E R S M O S T ?
Just before the Pensions Freedoms in 2015, Selectapension
undertook some analysis of its pension switching system to
identify the most important plan features selected by users.
Almost five years later, we thought it would be interesting
to see which features are prominent in the users selection
criteria and whether there have been changes.

In 2015 the top 10 criteria were:
Criteria

2015 Rank

% selected

No Early Transfer Penalty

1

16%

Portfolio Re-balancing Available

2

12%

Flexi Access Drawdown Available

3

11%

Model Portfolios Available

4

10%

Online Valuations

4

10%

Free Switches; unlimited

6

8%

Regular Premiums Accepted

7

6%

Capped Drawdown Available

8

4%

Online Literature

8

4%

Online Quotations

8

4%

Since then there have been a few changes as follows:
Criteria

2015 Rank

2019 Rank

% selected

Flexi Access Drawdown Available

3

1

12%

Online Valuations

4

2

9%

No Early Transfer Penalty

1

3

8%

Free Switches: unlimited

6

4

7%

Portfolio Rebalancing Available

2

4

7%

Regular Premiums Accepted

7

6

5%

Single Contributions Accepted

n/a

6

5%

Overall Financial Strength
Rating B+ or better

n/a

8

4%

Online Quotations

8

8

4%

Model Portfolios Available

4

8

4%

< Flexi Access Drawdown
In 2015 Flexi Access Drawdown ranked
third most selected feature, behind No
Early Transfer Penalty and Portfolio Rebalancing Available.  By 2019, this feature
is the most selected criterion. The pension
reforms opened up the market so it was
inevitable that more advisers would seek
products that offer their clients a flexible
solution.

< Online Valuations
Online valuations should really be a given
in the 21st century. This shift to second
place shows that advisers are engaging
more with technology and expect to be
able to find information quicker online
when required.

< No Early Transfer Penalty
Consumers are encouraged to shop around
for better value across the financial
landscape, and pensions are no longer an
exception. As such, advisers are looking to
keep transfer charges to a minimum.

When it comes to reviewing charges, our intuitive Pension Switching software is unbeatable. It compares
over 200 products from over 50 providers, producing comprehensive reports that make costs clearer and
comparisons easier for you and your clients.
If you would like more information please get in touch.

“ T h e t o ol a l l o w s
us to demonstrate
that although an
alternative product
may be more
expensive, the
growth required in
order to meet or
exceed the existing
s c h e m e i s m i n i m a l . . .”
PARAPLANNER, SURREY

Pension Switching
S E L E C T A P E N S I O N

The SELECTAPENSION Pension Switching tool allows you to input
multiple ceding schemes with different projection rates and fund
choices to produce an easy to read, client facing report.

CLICK HERE

to find out more

For more details please call 01892 669494

W H AT ’ S T H E
FUTURE OF
DB PENSION
TRANSFERS?
Following Cashcalc’s surprise departure from the
DB pension transfer market earlier this year citing
a declining market, Peter Bradshaw contemplates
the future of DB pension transfers.
Negative press around bad practice, especially
concerning British Steel employees receiving poor
advice, has caused concern amongst the public.
The supply of advice has shrunk as the number of
qualified advisers has diminished largely due to
difficulties in getting PI cover.   
Over the last 12 months, the number of reports
produced by advisers using our DB transfer tool has
trended down. There were 3,370 cases in July 2019,
compared with 5,665 cases analysed in July 2018.

So although the market has stabilised over the
last 3 years, there is still a demand for advice
concerning DB transfers. The fact is there are
simply not enough firms to meet future demand.  
It’s estimated there are around 5,000 qualified
advisers who can provide this specialist advice.
Yet there are over 4 million people with
deferred scheme membership who
would benefit from understanding
their options for retirement
income, and whether to transfer
or not.
Clients need to look at sustainability of
income throughout retirement, whether
they need guarantees, flexibility of income or
a mixture of both. Every client is different and
should be assessed individually rather than on a
scheme by scheme basis.
Retirees will also need to think about succession
and estate planning. This can only really be done
with the engagement of a specialist adviser.
Support firms are providing tools to make the
advice process streamlined and more robust when
under scrutiny, which the FCA has stated they
will increase. Although the future for DB pension
transfers is challenging, it is sustainable and
favours the experienced professional advice firms.   

Selectapension offers a
Defined Benefit Transfer tool
on subscription and also a
Report Writing Service for
occasional
or bulk reports.

CHRISTMAS
QUIZ

Twinkle
Twinkle
Little Star!
1.

Apollo 11: What was the name of
a. the launch vehicle or rocket
b. the command module
c. the lunar module

2.

What was the total RAM of the
landing computer of the lunar
module?

3.

What was the name of the
astronaut who stayed in Columbia
for the mission?

4.

How long did the lunar module
stay on the moon?

It’s Christmas!

Each of the five strings below gives the initial letters of a quote
or lyric with a festive flavour – however, each one contains three
deliberate errors. Can you decipher them?

5. TTNBCHATIHNACMSNEAM
(Clue: ‘Twas…..)

6. WWIIWWWITMSTPFBASAWFIHVTIRITMBIFICFSHAWY
(Clue: Is it a bird, is it a plane? No – it’s a snowman!)

7. INANAICAIBRYVMACHISTAMSIHPSIHA
(Clue: It’s quiet and dark)

8. TGCTABTGRYGBTWGRTYINPFTOWYFTMHOACCEYPMBYWFM
(Clue: Third verse of a less than magic tale)

9. LCIGYLHTTVNMYGIA

(Clue: I’m not going to make the same mistake this Christmas)

10. Now put the 15 errors in order and see if you can
work out which song is represented?
(Clue: Answer the phone, who’s there?).

TECHNICAL
U P DAT E S
There have been several enhancements
made to the system recently as follows:

New – Household Income Modelling
The Drawdown & Annuity tool now features
the ability to enter both the Client and
Spouse Benefits, including both Guaranteed
Income Amounts and Other Assets to model
a ‘Household Income’.

New - Alternative Projections
Pension Switching users will now have
the ability to enter an Alternative Growth
Comparison to match the projections for the
proposed new plan(s). This analysis appears
on a separate page within the client report.

New – Fully Editable Reports
All Selectapension modules include FULLY
editable reports compatible with Microsoft
Word. PDF versions of the original analysis
are stored on the system for compliance
purposes.

Improved – Defined Benefit Inputs
We have introduced a number of
enhancements to our Defined Benefit
transfer tool to give users more flexibility
and meet the latest regulatory requirements.

For example in the retirement benefits section
there is a new date option added against each item
which allows for entry of benefit tranches awarded
at a specific date, rather than the user having to
revalue them to Date of Leaving, Calculation date
or Retirement date.
Other improvements include:
• Unknown’ options on Client Details and
Scheme Funding Status have been changed to
‘Unable to Confirm’
• Adding ‘Specify Date’ on Benefits
• Ability to override ‘Benefit Name’
• Ability to edit ‘Benefit Groups’
• Added ‘Benefit Tranches’ and breakdown
within the report
• Include Single Life Critical Yield
• Option to include transaction costs in the
analysis to help meet MiFID II requirements
The HELP notes throughout the system have been
updated.
Should you have any queries or difficulties, please
contact the Selectapension support team on 01892
669495 or email support@selectapension.com.

“A n e s s e n t i a l
s ol u t i o n f o r t h e

Intelliflo Integrations
We’d like to make Intelliflo users aware that both
our Pension Switching and Rapid Reviewer tools
are fully integrated with iO Store. This means
Selectapension will pull through all the necessary
client details and plan information (including
charges, withdrawals and contributions) stored
in the back office into the relevant input fields, in
order to run an analysis report. The reports are
then automatically stored in the back office client
files.
All our other tools are partially integrated,
meaning that any analysis reports generated on
the Selectapension platform can be automatically
stored in the Intelliflo back office client file.
Selectapension also integrates with IRESS X-Plan,
Avelo and Fairstone back offices.

w h ol e t e a m . . .”
MRS. R. ELLIS, LONDON

S E L E C T A P E N S I O N

Drawdown & Annuity
The Drawdown and Annuity suite allows you to
assess your clients’ existing plans and create
multiple income strategies to demonstrate how
best to achieve the retirement income required.

For more details
please call

01892 669494

CLICK HERE

to find out more

PROVIDER NEWS
By Luke Dickens

2018/19 has seen the Provider market shrink
somewhat with Aegon buying Cofunds,
Canada Life acquiring Retirement Advantage
and Embark on the acquisition trail too.
However, the number and range of products
offered by this smaller number still remains
steady and Selectapension continues to
represent over 200 products across its
Pension and Investment tools.
Selectapension is able to represent special
pricing terms to individual users in addition
to the standard products displayed.
This saves the user time as they do not
then need to bespoke the charge detail each
time. If a bespoke version is required for an
individual user, firm or network, please let us
know.
Selectapension has seen a healthy number
of reports created across all Providers over
the past 11 months (Jan – Nov ’19) with over
200,000 reports produced across PPs, SIPPs
and Platforms.
Detailed in the tables on the following page
are the top 5 providers based on the number
of reports from each module:

Selectapension
continues to
represent over
200 products
across its
Pension and
Investment
tools...

Top 5 Providers for Defined Benefit
Position

Provider

Product

% age selected for report

1

Royal London

Pension Portfolio

14%

2

Prudential

Retirement Account

13%

3

True Potential

Personal Pension

7%

4

Scottish Widows

Retirement Account

7%

5

Old Mutual

Collective Retirement Accounts (Self Select) – Unbundled

6%

Top 5 Providers for Pension Switching
Position

Provider

Product

% age selected for report

1

Royal London

Pension Portfolio

18%

2

Aviva

Pension Portfolio (Choice)

11%

3

Prudential

Retirement Account

9%

4

Aviva

Pension Portfolio (Core)

6%

5

Scottish Widows

Retirement Account

5%

Top 5 Providers for Income Drawdown
Position

Provider

Product

% age selected for report

1

Royal London

Pension Portfolio

22%

2

Prudential

Retirement Account

12%

3

Aviva

Pension Portfolio (Choice)

9%

4

Aviva

Pension Portfolio (Core)

7%

5

Old Mutual

Collective Retirement Accounts (Self Select) – Unbundled

5%

CHRISTMAS QUIZ
ANSWERS
1. Apollo 11: What was the name of
a. the launch vehicle or rocket – Saturn V
b. the command module - Columbia
c. the lunar module - Eagle
2. What was the total RAM of the landing computer of the lunar module?
4kb
According to NASA’s website, Eagle’s landing computer had a
total of 74 Kb of memory hard-wired into its circuitry and only
4 Kb of erasable memory, used to store variable calculations. In
order to maximise the memory — not enough nowadays to even
save a word processing document — the system had to split
its memory storage, so that each memory location could store
different information (such as lunar altitude, or navigation data)
depending on the program being used. Just 1.8 kilometres above
the moon’s surface, the system was overloaded by an unexpected
flow of data causing an alarm to come on in the spacecraft (the
‘1202’ error), and almost causing the control room to decide to
abort the landing.
3. What was the name of the astronaut who stayed in Columbia
for the mission?
Michael Collins
4. How long did the lunar module stay on the moon?
21 hours and 38 minutes
5. TTNBCHATIHNACMSNEAM

Merry Christmas
&
Happy New Year

The Night Before Christmas
(‘Twas the night before Christmas / When all through the house /
Not a creature was stirring / not even a mouse.)
6. WWIIWWWITMSTPFBASAWFIHVTIRITMBIFICFSHAWY
We’re Walking in the Air

from everyone at

Selectapension

(“We’re walking in the air / We’re floating in the moonlit sky / The
people far below are sleeping as we fly / I’m holding very tight
/ I’m riding in the midnight blue / I’m finding I can fly so high
above with you”)
7. INANAICAIBRYVMACHISTAMSIHPSIHA
Silent Night
(“Silent night, holy night / All is calm, all is bright / Round yon
virgin, mother and child / Holy infant so tender and mild / Sleep
in heavenly peace / Sleep in heavenly peace”)
8. TGCTABTGRYGBTWGRTYINPFTOWYFTMHOACCEYPMBYWFM
Fairytale of New York
(specifically, verse 3: “They’ve got cars big as bars, they’ve got
rivers of gold / But the wind goes right through you, it’s no place
for the old / When you first took my hand on a cold Christmas Eve
/ You promised me Broadway was waiting for me”)
9. LCIGYLHTTVNMYGIA
Last Christmas
(Last Christmas I gave you my heart / but the very next day /
you gave it away / This year to save me from pain /I’ll give it to
someone better.”
10. HIMIWWIAATYYLTM
Hello
(Hello, it’s me / I was wondering / if after all
these years / you’d like to meet?” Adele)

SELECTAPENSION Limited
Selectapension House
Eridge Road
Crowborough
East Sussex
TN6 2SL
info@selectapension.com
Telephone: 01892 669494
Support: 01892 669495
Report Writing: 01892 601505

